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2 Lasergene Installation Guide 

Before You Begin 
We’re here to help! If you have any difficulties with or questions about installation, please 
contact a DNASTAR support representative: 

• E-mail: support@dnastar.com  

• Phone (Madison, WI, USA): 608-258-7420 

• In the USA and Canada, call toll free: 1-866-511-5090 

• In the UK, call free on: 0-808-234-1643 

• In Germany, call free on: 0-800-182-4747 

This document pertains to Lasergene version 12 and was last updated on September 15, 2014. 

For copyright and trademark information, please see the Legal Information page of our website. 

Note regarding 64-bit Windows computers: Most Windows paths shown in this guide apply to 
both 32- and 64-bit machines. An exception is that files shown as being located in C:\Program 
Files are located in C:\Program Files (x86) on 64-bit machines. 

mailto:support@dnastar.com
http://www.dnastar.com/t-about-legal.aspx#trademarks
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Standalone and Network Client Installation 
This section explains how to install DNASTAR Lasergene as a standalone application or as a 
network client working in tandem with a DNASTAR License Server. These instructions apply to 
all DNASTAR products: Lasergene Core Suite, Navigator, SeqMan NGen, ArrayStar and QSeq. 

Note 1: Administrator privileges are required to perform this installation. Close all existing 
DNASTAR software before beginning installation. 

Note 2: Before installing a network client, you must have completed all steps for the Network 
License Server Installation 

Technical Requirements  

For a complete list of technical requirements, please refer to the web pages below: 

• Lasergene Core Suite Technical Requirements 

• ArrayStar Technical Requirements 

• QSeq Technical Requirements 

• SeqMan NGen Technical Requirements 

http://www.dnastar.com/t-sub-support-technical-reqs-lasergene.aspx
http://www.dnastar.com/t-sub-support-technical-reqs-arraystar.aspx
http://www.dnastar.com/t-sub-support-technical-reqs-qseq.aspx
http://www.dnastar.com/t-sub-support-technical-reqs-seqman-ngen.aspx
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Windows Installation 

• If you are using downloaded software, double-click on the DNASTAR Lasergene Installer 
executable (*.exe) file to initiate installation. If using a USB drive, insert the 
LASERGENE‘x’ USB drive (where ‘x’ is the version number) into any USB port. Browse 
to the USB drive and double-click on the executable. 

• In the Installation Options dialog, we recommend that you select Run Installation Silently. 
This choice will install the software in the default location: C:\Program Files\DNASTAR (or 
C:\Program Files (x86)\DNASTAR for 64-bit machines). For custom installations, choose 
Display Installation Dialogs.  

• During installation, you will be prompted to authorize. Select which applications you wish to 
authorize, then enter your product key (standalone users only) or the license server name or 
IP address (network clients only). If you do not have a product key, please contact 
DNASTAR. 

• After installation is complete, the installed applications can be accessed via the DNASTAR 
Navigator or the DNASTAR folders in the Start menu. 

Macintosh Installation 

• If you are using a USB drive, insert the LASERGENE‘x’ USB drive (where ‘x’ is the 
version number) in any USB port. Copy the installer from the USB drive to your computer.  

• Whether using a USB drive or downloaded software, double-click on the DNASTAR 
Lasergene Installer disk image (*.dmg) file. 

• During installation, you will be prompted to authorize. Select which applications you wish to 
authorize, then enter your product key (standalone users only) or the license server name or 
IP address (network clients only). If you don't have a product key, please contact 
DNASTAR. 

• After installation is complete, the installed applications can be accessed via the DNASTAR 
Navigator or the Applications:DNASTAR folder. 
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Installations that Include the GenVision Plug-In 

If your installation will include the GenVision plug-in for Adobe Illustrator, you must close 
Illustrator before you begin.  

After installation and authorization are complete, you then need to manually move the file 
GenVision.aip into the Adobe Illustrator Plug-ins folder.  

Installations that Include SeqMan NGen or SeqNinja 

After installing SeqMan NGen and/or SeqNinja, they can be run from the Start menu or the 
Navigator without restarting your machine. 

However, if your installation included one or both of these applications and you wish to launch 
them directly through the command line, then you will need to restart your machine before 
launching the application. 

Note: The installer will not prompt you to restart the machine. 

After Installing 

Standalone and network client users that have not completed software authorization may do so 
by clicking on the Navigator’s License Manager application and following the on-screen 
authorization instructions. If it is not already open, Navigator can be launched from the Start 
Menu or Applications folder.  
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Network License Server Installation 
This section explains how to install and authorize the DNASTAR License Server software on a 
computer designated as a server. See Standalone and Network Client Installation for information 
about installing the Lasergene software on individual user machines. These instructions apply to 
all DNASTAR products: Lasergene Core Suite, Navigator, SeqMan NGen, ArrayStar and QSeq. 

Note: Administrator privileges are required to perform License Server installation. 

If you are upgrading from a previous DNASTAR Network License Server, the new version must 
be installed in the same directory as the previous version. Once the new version of the License 
Server is installed, you will still be able to run previous network client versions during your 
client upgrade process.  

Technical Requirements 

For a list of technical requirements related to the network license server, please refer to our 
DNASTAR License Server Technical Requirements web page.  

Windows Installation 

• If you are using downloaded software, double-click on the DNASTAR Lasergene Installer 
executable (*.exe) file to initiate installation.  

• If using a USB drive, insert the LASERGENE‘x’ USB drive (where ‘x’ is the version 
number) into any USB port. Browse to the USB drive and double-click on the executable.  

• Follow the on-screen instructions, installing in the default location: C:\Program 
Files\DNASTAR-LicenseServer (or C:\Program Files (x86)\DNASTAR-LicenseServer for 64-
bit machines). 

http://www.dnastar.com/t-sub-support-technical-reqs-DNASTAR-License-Server.aspx
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Macintosh Installation 

• If you are using a USB drive, insert the LASERGENE‘x’ USB drive (where ‘x’ is the 
version number) in any USB port. Copy the installer from the USB drive to your computer.  

• Whether using a USB drive or downloaded software, double-click on the DNASTAR 
Lasergene Installer disk image (*.dmg) file to create a desktop drive called DNASTAR 
Lasergene ‘x’. Double-click on this drive, then double-click on the DNASTAR Lasergene 
Installer application (*.app) file to initiate installation.  

• Follow the on-screen instructions, installing in the default location: 
Library:DNASTARLicenseServer. 

• The final dialog will display the following message: “The installation was completed 
successfully.” Click Close and follow the on-screen authorization instructions. 

After Authorization 

After authorizing the software, the following events may occur: 

• A new folder named LasergeneClient’x’ will appear on the desktop and may open 
automatically. The detected IP Address of the server computer, required for network client 
installation, can be found in this folder as a file named IP Address [x.x.x.x].txt. 

• A browser window entitled Installing Lasergene Software on Client Computers will open. 
This page provides information and links for installing the DNASTAR Lasergene network 
client. The page can be re-opened later from the LasergeneClient’x’ directory by double-
clicking on Lasergene Installation.html. 

Proceed to Standalone and Network Client Installation for information on installing Lasergene 
software on individual client machines. 

If Your License Server’s IP Address Changes 

If you have performed a network installation and the IP address of the license server changes, 
you will need to update the IP address on the client machines.  

1) Launch DNASTAR Navigator and click on the License Manager application. 

2) Enter your server’s new IP Address or Hostname and click Authorize. 


	Before You Begin
	Standalone and Network Client Installation
	Technical Requirements
	Windows Installation
	Macintosh Installation
	Installations that Include the GenVision Plug-In
	Installations that Include SeqMan NGen or SeqNinja
	After Installing

	Network License Server Installation
	Technical Requirements
	Windows Installation
	Macintosh Installation
	After Authorization
	If Your License Server’s IP Address Changes



